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Omorovicrza,

BUDAPEST

The Omorovicza journey began over 2,000 years ago,
when the healing properties of Hungary’s thermal waters
were discovered and the first thermal baths were built.

The secret to why Hungarian thermal waters have such remarkable
healing properties lies in the unique geological features of the region.
There, the earth’s crust is thinner, so waters absorb beneficial minerals

more effectively as they journey to the surface.
The magic of the healing waters comes from their unique mix of minerals
and trace elements. To capture the magic, it was essential to find
a way to deliver these minerals deep into the epidermis.

In the course of a lengthy bio-fermentation process, the beneficial minerals
in the healing waters evolve into bio-available compounds. In turn,
those complex compounds are encapsulated in phospholipids,
resulting in the Healing Concentrate™, which ensures
the absorption of the minerals deeper into the epidermis.

The results are nothing short of extraordinary:

FIRMER, SUPPLER & YOUNGER-LOOKING skin.

Experience the healing rituals of Omorovicza. Treatments informed
by centuries of curative culture and performed by our specialized therapists
who became experts in the art of Hungarian facial massage.

“*Omorovicza” je svoje putovanje zapocela pre vise od 2.000 godina, kada su otkrivena lekovita
svojstva madarskih termalnih voda i izgradena prva termalna kupatila.

Tajna izuzetnih lekovitih svojstava termalnih voda Madarske leZi u jedinstvenim geolo3kim odlikama ovog regiona.
Zemljina kora je tu tanja, tako da vode na svom putu prema povrsini efikasnije upijaju blagotvorne minerale.
Magija ovih lekovitih voda potice od jedinstvene kombinacije minerala i mikroelemenata. Da bi se ta magija “uhvatila”,
bilo je neophodno pronadi na¢in da minerali prodru duboko u epidermis.

Tokom dugotrajnog procesa biofermentacije, blagotvorni minerali u lekovitim vodama prelaze u bioloski
raspoloZiva jedinjenja. Zatim se ta sloZena jedinjenja zatvaraju u fosfolipide, i na taj nacin nastaje
“lekoviti koncentrat” - “Healing Concentrate”, koji omogucéava apsorpciju minerala u dubljim slojevima epidermisa.

N Rezultati suvzaista izvanregni:
CVRSCA | GIPKIJA KOZA MLADALACKOG IZGLEDA.

DoZivite isceljuju¢e “Omorovicza” rituale. Tretmani se oslanjaju na vekovima dugu kulturu lecenja,
a nasi specijalizovani terapeuti su istinski stru¢njaci za umetnost madarske masaze lica.
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RED CARPET, GOLD glaMOOR — (135 minutes | €250)

A star-quality full body treatment for flawless, glowing skin. This beauty ritual commences with a full
body exfoliation featuring 24ct Gold and moves on with an indulgent facial with the use of the iconic
Thermal Cleansing Balm, which renowned Hollywood make-up artists swear by: An antiaging and

radiant treatment for both face and body with the use of powerful ingredients like Moor mud, 24ct Gold
and copper:

ZLATNI GLAMUR NA CRV ENOM TEPIHU (135 minuta | €250)

Luksuzni tretman celog tela vrhunskog kvaliteta za besprekornu, blistavu kozu. Ovaj ritual lepote pocinje pilingom celog tela

sa 24-karatnim zlatom i nastavlja se blagim tretmanom lica uz upotrebu ¢uvenog termalnog balzama za ¢iséenje, bez koga ni
Cuveni holivudski Sminkeri ne mogu da zamisle svoj dan. Tretman protiv starenja pruZa odmah vidljive rezultate u vidu blistavog
sjaja i tonusa kozZe kako lica tako i tela, koriste¢i mocne sastojake kao Sto su “Moor” blato, 24-karatno zlato i bakar.

5 2
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1. QUINTESSENTIAL OMOROVICZA TREATMENT

— (60 minutes | €160)

DEEP CLEANSING AND PORE REFINING FACIAL INCLUDING THE OMOROVICZA

FACIAL MASSAGE RITUAL

This signature facial contains the use of mineral rich Hungarian Moor Mud, which detoxifies and draws out
impurities for deep cleansing. The application of a fragrant Moor mud mask follows a thorough cleansing and mild
exfoliation. The iconic Moor Mud cleansing balm as well as tropical fruit extracts, help to treat sensitive skin and
reduce pore size. A classic Hungarian facial massage instantly lifis and firms the skin.

EKSKLUZIVNI “OMOROVICZA” TRETMAN (60 minuta | €160)

UKLJUCUJE DUBINSKO CISCENJE | SUZAVANJE PORA | “OMOROVICZA” RITUAL MASAZE LICA

Ovaj ekskluzivni tretman lica obuhvata primenu madarskog tresetnog blata (Hungarian Moor Mud) bogatog mineralima,
kojim se vrsi detoksikacija, izvlali necisto¢a i omogucava dubinsko ¢iScenje koZe. Posle temeljnog ciséenja i blagog pilinga,
sledi mirisljava maska od tresetnog blata. Ekskluzivni “Moor Mud” melem za ciS¢enje od tresetnog blata, u kombinaciji sa
ekstraktima tropskog voéa, pomaze leenje osetljive koZe i smanjuje pore. Klasi¢na madarska masaZa lica trenutno podize
i uévrscuje kozu.

2. GOLD HYDRALIFTING FACIAL — (90 minutes / €220)

INCLUDING THE OMOROVICZA FACIAL MASSAGE RITUAL THE ROSE QUARTZ

STONE MASSAGE AND DERMAGLOBES

This strengthening and hydrating treatment starts with an application of Hungarian Moor mud to cleanse,
exfoliate and peel. A rose scented gold mask then deploys hyaluronic acid in three different forms to plump,
nourish and sooth the skin, while bio-available gold repairs micro- damage to strengthen the skin. The traditional
Hungarian facial massage lifis and firms. A sprinkling of Gold Shimmer oil adds a subtle sparkle to arms and
décolleté.

ZLATNI HIDRALIFTING TRETMAN LICA (90 minuta | €220)

UKLJUCUJE “OMOROVICZA” RITUAL MASAZE LICA, MASAZU ROZE KVARCOM | MASAZU PODRUCJA OKO OCIJU SA
KUGLICAMA SA RASHLAPUJUCIM EFEKTOM (“DERMAGLOBES”)

Ovaj tretman za jacanje i hidrataciju koZe pocinje nanoSenjem madarskog tresetnog blata, za ¢iSéenje, piling i uklanjanje
odumrlih celija kozZe. Zatim, zlatna maska sa mirisom ruze aktivira hijaluronsku kiselinu u tri razli¢ita oblika, ¢ime vraca jedrinu,
hrani i umiruje kozu, dok bioloski raspoloZivo zlato popravlja mikroosteéenja i snazi kozu. Tradicionalna madarska masaZza lica
podize i u¢vrséuje kozu. Blagi dodir “Gold Shimmer” ulja daje suptilnu blistavost rukama i dekolteu.

3. BLUE DIAMOND FITNESS FACIAL — (75 minutes / €350)

INCLUDING THE OMOROVICZA FACIAL MASSAGE RITUAL AND DERMAGLOBES

This premium anti-ageing, firming and brightening treatment helps to revitalize dull, lackluster skin. It firms and
energizes, using gentle enzyme exfoliation. Blue Diamond facial includes a cooling eye treatment and restores skin
Jutness, essential to the youthful behavior of skin cells. The traditional Hungarian facial massage will accelerate the
oxygenation of the skin to re-energize and lifi.

“PLAVI DIJAMANT” FITNES TRETMAN LICA (75 minuta | €350)

UKLJUCUJE “OMOROVICZA” RITUAL MASAZE LICA | RASHLAPUJUCI TRETMAN PODRUCJA OKO OCIJU

SA KUGLICAMA “DERMAGLOBES”

Ovaj vrhunski tretman lica protiv znakova starenja, ucvrscuje i posvetljuje kozu, i vraca vitalnost umornoj kozi bez sjaja. Daje
¢vrstinu i energiju kozi pomocu neznog enzimskog pilinga. Blue Diamond tretman lica uklju€uje i rashladujuci tretman podrudja
oko ociju i obnavlja fitnes kozZe, neophodan za odrzavanje mladalacke aktivnosti koznih Celija. Tradicionalna madarska masaZa
lica ubrzava priliv kiseonika u koZu, vraca joj energiju i podiZe njen tonus.



4. SILVER CLARIFYING FACIAL — (60 minutes | €160)

DETOX AND CURE

The Stlver Skin facial uses our mineral-rich Hungarian moor mud, which has multiple age-defying benefits and
help to detoxify: This facial capture’s the power of colloidal silver which has been recognized for its anti-bacterial
and curative properties. Combined with niacin-amide, it provides a potent blend that combats blemishes and
breakouts. Salicylic and glycolic acids help unclog pores to reveal clearer, smoother, healthier skin. The treatment
includes a light lymphatic drainage massage, which reduces puffiness, eliminates excess fluids and toxins that
accumulate in the tissue.

SREBRNI TRETMAN ZA CISCENJE LICA (60 minuta | €60)

DETOKSIKACIJA | LECENJE

“Silver Skin” tretman lica oslanja se na naSe mineralima bogato madarsko tresetno blato, poznato po svojstvima koja
ublaZzavaju znakove starenja i pomaZzu detoksikaciju koze. Ovaj tretman lica koristi snagu koloidnog srebra, ¢ija su
antibakterijska i lekovita svojstva Siroko priznata. U kombinaciji sa nijacinamidom (Vitamin B3), daje mo¢nu mesavinu koja se
bori protiv nesavrSenosti i osipa na koZi. Salicilna i glikolna kiselina pomaZu uklanjanje necistoca iz pora i otkrivaju procis¢enu,
glatkiju i zdraviju kozu. Ovaj tretman ukljuCuje i blagu limfnu drenazu, kojom se smanjuje podbulost i uklanja visak tecnosti

i toksina nagomilanih u tkivu.

5. ILLUMINATING C FACIAL — (60 minutes / €190)

Designed to brighten and illuminate complexion, this facial begins with a gentle peeling, enriched with copper
Jor an anti-oxidant, collagen- stimulating punch. A unique facial massage soothes the senses and accelerates
microcirculation, whilst rose-and peony-scented mask plumps and nourishes the epidermis, to help reduce the
appearance of fine lines and wrinkles.

C TRETMAN ZA BLISTAVU KOZU LICA (60 minuta | €190)

Ovaj tretman, koji va$ ten ¢ini svetlijim i sjajnijim, pocinje blagim pilingom, obogaéenim bakrom koji ima antioksidantno dejstvo
i stimuliSe proizvodnju kolagena. Jedinstvena masaza lica umiruje sva Cula i ubrzava mikrocirkulaciju, dok maska sa mirisom
ruze i boZura vraca jedrinu i hrani epidermis, ¢ime se ublaZava izgled finih linija i bora na koZi.

6. GENTLEMAN’S FACIAL — (75 minutes / €150)

INCLUDING THE OMOROVICZA FACIAL MASSAGE RITUAL AND GENTLEMAN’S

SHOULDER MASSAGE

This signature facial contains the use of mineral-rich Hungarian Moor mud, which detoxifies and draws out
impurities for deep cleansing. The application of a fragrant Moor mud mask follows a thorough cleansing and mild
exfoliation. The iconic Moor mud cleansing balm as well as tropical fruit extracts, help to treat sensitive skin and
reduce pore size. A classic Hungarian facial massage instantly lifis and firms the skin.

TRETMAN LICA ZA MUSKARCE (75 minuta | €150)

UKLJUCUJE “OMOROVICZA” RITUAL MASAZE LICA | MASAZU RAMENA ZA MUSKARCE

Ovaj ekskluzivni tretman lica obuhvata primenu mineralima bogatog madarskog tresetnog blata, kojim se vrsi detoksikacija,
izvlagi necistoda i omogucava dubinsko CiS¢enje koZe. Posle temeljnog Cis¢enja i blagog pilinga, sledi miriSljava maska od
tresetnog blata. Cuveni “Moor Mud” melem za ¢i$éenje od tresetnog blata, u kombinaciji sa ekstraktima tropskog voca,
pomaze leenje osetljive koZe i umanjuje pore. Klasi¢na madarska masaza lica trenutno podiZe i u¢vrscuje koZu.






OMOROVICZA
BODY TREATMENTS

\
\
¥

/

FFFFFFFFF



1. TIMELESS OMOROVICZA FULL BODY MASSAGE
— (60 minutes / €175)

This body massage treatment is unlike any other massage you have experienced before. It involves a unique
combination of relaxing and deep tissue Hungarian body massage techniques, to relax the Nervous-system, reduce
stress and ease muscle tension in the whole body: It helps to improve circulation and flexibility as well as stimulating
muscles, improving firmness and skin tone.

EKSKLUZIVNA “OMOROVICZA” MASAZA CELOG TELA (60 minuta | €175)

Ovaj tretman masaze tela ne nalikuje nijednoj drugoj masaZzi koju ste doziveli ranije. On ukljuCuje jedinstvenu kombinaciju
madarskih tehnika masaZe tela - opustajuce i dubinske masaZe tkiva, koja opusta nervni sistem, smanjuje stres i otklanja
napetost misi¢a u celom telu. PoboljSava cirkulaciju i fleksibilnost, a istovremeno stimuliSe miSice, poboljSavajuéi ¢vrstinu
i tonus koZe.

2. MINERAL STONE MASSAGE — (60 minutes / €100)

A warm blend of essential oils and warm mineral stones make this body experience truly transporting. Stones
are not placed on the body; they become extensions of the therapist’s hands to relieve muscular tension and stress.

MASAZA MINERALNIM KAMENJEM (60 minuta | €100)
Topla mesavina eteri¢nih ulja i toplo mineralno kamenje pruzice vasem telu zaista neponovljivo iskustvo. Kamenje se ne
postavlja na telo; ono postaje produzena ruka vaSeg terapeuta, i pomaze da se oslobodite stresa i napetosti u misi¢ima.

3. CLASSIC HUNGARIAN MUD WRAP — (90 minutes / €175)

More than an ordinary wrap treatment, this body experience begins with a vigorous yet gentle body detoxifying
exfoliation using sea salt, Hungarian moor mud and capsicum peptide. A deep cleansing mud mask is then lathered
onto the body. While the mud cleanses and the body wrapped, the therapist performs a scalp treatment with the
application of the Revitalising Scalp Mask to relieve any tension or stress. A stone body massage using a rich blend
of essential oils will help invigorate and detoxify while relieving muscular tension.

KLASIENE MADARSKE OBLOGE OD BLATA (90 minuta | €175)

Vise od obi¢nog tretmana sa oblogama, ovo iskustvo pocinje snaznim, ali neznim pilingom i detoksikacijom celog tela pomocu
morske soli, madarskog tresetnog blata i peptida iz ljute paprike (capsicum peptide). Maska od blata za dubinsko Ciséenje se
zatim, u bogatoj peni, nanosi na celo telo. Dok blato procis¢ava vase telo obavijeno oblogama, terapeut vrsi tretman koZe glave
pomocu maske za revitalizaciju koZe glave (Revitalising Scalp Mask) da bi otklonio bilo kakvu napetost ili stres. Masaza tela
kamenjem, uz pomo¢ raskoSne mesavine eteri¢nih ulja, pomoci ¢e vasem telu da povrati energiju i izbaci toksine, istovremeno

.....

4. GOLDEN BODY TREATMENT — (90 minutes / €180)

Dazzling as it is, gold is a mineral with proven anti-inflammatory properties, it helps to heal the micro-damage
inflicted daily and to revitalize the skin. This treatment involves an invigorating exfoliation with a golden sugar
scrub, to help improve circulation and a soothing massage, with an oil redolent of ylang-ylang and enriched with
gold particles. Guaranteed to leave the body sofiened, hydrated and radian.

ZLATNI TRETMAN TELA (90 minuta | €180)

Uz svu svoju blistavost, zlato je i mineral sa dokazanim protivupalnim svojstvima, pomaZze zaceljivanje mikroostecenja koja
nastaju svakodnevno i vraca vitalnost kozi. Ovaj tretman obuhvata okrepljujuéi piling tela, sa kombinacijom zlata i Seéera koja
poboljSava cirkulaciju, kao i umiruju¢u masazu ylang-ylang uljem obogacenim Cesticama zlata. Posle ovog tretmana, vase telo
¢e biti meko, hidrirano i blistavo.
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1. RELAXING BACK TREATMENT — (30 minutes / €35)

This treatment begins with a deep cleansing exfoliation followed by a warm thermal moor mud mask to draw out
impurities on the back neck and shoulders. Afier a relaxing foot and leg massage that concentrates on the nerve
endings the treatment is concluded with a firming back, neck and shoulder massage, to relieve muscle tension,
leaving the guest feeling refreshed and improving skin texture.

OPUSTAJUCI TRETMAN LEDPA (30 minuta | €35)

Ovaj tretman pocinje dubinskim c¢is¢enjem i pilingom, a nastavlja se toplom termalnom maskom od tresetnog blata, koje
uklanja necistoce sa leda, vrata i ramena. Posle opustaju¢e masaze stopala i nogu, usmerene na nervne zavrsetke, tretman
se zavrsava ucvrscuju¢om masazom leda, vrata i ramena, koja otklanja napetost misic¢a i posle koje se gost oseca osveZeno,
a tekstura njegove koZe se poboljSava

2. SOOTHING EYE TREATMENT — (15 minutes / €35)

In this 15-minute eye-treatment, arnica and vitamin K to remove puffiness and dark circles and a gentle massage
using cooling Dermaglobes soothes and relaxes the eye contour for brighter refreshed eyes.

UMIRUJUCI TRETMAN PODRUCJA OKO O€IJU (15 minuta | €35)
U ovom 15-minutnom tretmanu podrucja oko ociju, arnika i vitamin K ublaZavaju podbulost i tamne podo&njake, dok nezna
masaza pomocu kugli sa hladnim gelom ,Dermaglobes” umiruje i opusta konture ociju, dajuci im vedriji i osvezen izgled.

3. FIRMING NECK AND DECOLLETE TREATMENT
— (30 minutes / €110)

This neck and deécolleté treatment hydrates, lifis and firms instantly; for a smooth and taught neck and décolleté.
White Truffle enzymes repair the skin and improve elasticity: Edelweiss Proteins help to tighten and lift, for a more
defined jaw line. Hyaluronic acid, in two different forms helps the skin to recover fullness and density:

Lastly; a targeted massage, which draws on ancient Hungarian techniques, will awaken the muscles in the neck
and décollete, for a stronger lifi effect.

UEVRSCEUJUCI TRETMAN VRATA | DEKOLTEA (30 minuta | €110)

Ovaj tretman vrata i dekoltea trenutno hidrira, podize i u¢vrséuje kozu, za gladak i zategnut izgled vrata i dekoltea. Enzimi
belog tartufa obnavljaju koZu i poboljSavaju njenu elasti¢nost. Proteini iz runolista pomaZzu ucévricivanje i podizanje koZe, za
naglaseniju konturu vilice. Hijaluronska kiselina u dva razli¢ita oblika pomaze koZi da povrati punocu i gustinu. A za kraj, ciljana
masaza koja se oslanja na drevne madarske tehnike probudi¢e miSice vrata i dekoltea za jo$ snazniji efekat podizanja.

4. REVITALIZING HEAD AND SCALP TREATMENT
— (30 minutes / €35)

A delightful addition, this enchanting add on begins with acupressure, which releases fatigue, stress and tension
Jrom neck and head whilst at the same time nourishing the hair with vital minerals and otls. A refreshing menthol
and moor mud mask application on the scalp, is followed by a neck and shoulder massage.

REVITALIZUJUCI TRETMAN GLAVE | TEMENA (30 minuta | €35)

Kao fantasti¢an bonus, ovaj ¢arobni dodatni tretman pocinje akupresurom, koja otpusta umor, stres i napetost iz vrata i glave,

a istovremeno hrani kosu vitalnim mineralima i uljima. OsveZavaju¢a maska od mente i tresetnog blata nanosi se na kozu glave,
a zatim sledi masaZa vrata i ramena.



FITNESS & SPA ETIQUETTE

The Spa Etiquette at Metropol Palace In the interests of the comfort,
safety and relaxation of all our guests we ask that the following
guidelines are followed at all times:

GENERAL

« The Spa and its environs are strictly NO SMOKING areas.

« We do not allow mobile phones in the spa areas, please leave them
switched off in your locker. This is the time for your body and mind to
release the worries and stresses of the day.

+Please conduct all conversations at levels consistent with a relaxing Spa
environment.

« The Spa & its facilities are open to persons aged 16 and over.

«Shower towels can be found on the Spa reception desk, please do not
take shower towels outside.

« Please leave all items of value in your locker. The Spa is not responsible
for loss of or damage to a guest’s personal belongings.

« Always shower before using pool facilities and between sauna and steam
rooms. A robe & slippers should be worn in all spa areas.

« Swimwear is compulsory in Steam, Sauna and pool areas.

« A towel should always be placed on sauna and steam room benches
between you and the bench.

« Please do not leave toiletries in showers or wet vanity areas.

« Shaving is permitted in the male changing rooms. However, please ensure
that wet vanity areas are left clean.

+ Razors should not be placed in any of the waste bins and shaving is
strictly prohibited in the saunas and steam rooms.

+ Please do NOT add oils or other products to the sauna bucket water
without first speaking to a member of staff.

+ Please ensure you drink plenty of fluid to re-hydrate after use of the
sauna and steam rooms. Please place all used towels in the baskets
provided.

« Food & drink should not be brought into spa for consumption during your
visit.

- Refreshments are available in the relaxation areas and the Hotel
Restaurant.

« All guests will be required to complete and sign a health & lifestyle
questionnaire upon arrival prior to entrance to the spa facilities.

« If you have a gift voucher please remember to bring this with you on the
day to hand to Reception.

« All facilities are subject to availability.

WHEN TAKING A TREATMENT

« Please arrive in good time to enjoy the facilities and ensure that you are
ready to be collected by your therapist at the allotted time.

TIME LOST THROUGHLATE ARRIVAL WILL RESULT IN A SHORTENED OR
AMENDED TREATMENT BEING OFFERED WITHOUT REFUND

» Underwear or suitable swimwear should be worn into the treatment room
and during treatments. For some treatments you will be provided with
disposable underwear by your therapist, and suitable towel draping will be
used at all times.

« During treatments, please let your therapist know if you are comfortable
or uncomfortable, too warm or too cold, or if their pressure is too light or
too firm. Your comfort and care is our greatest concern and priority.

« If you have a particular injury or physical condition, please explain it to
the therapist. They can suggest appropriate adjustments to the treatment
for your comfort and enhancement.

« There is no pressure to talk during a treatment. It is entirely up to you. If
you have any questions or would like to talk, certainly do so. The therapist
will take their cues from you.

« If you are quiet they will be too.

« We hope you enjoy this interlude of pampering and relaxation.

« Your comments are always welcome.

SPA TOURS
Spa Tours are by appointment only and can be conducted outside of the
spa’s operating hours.

CANCELLATION POLICY

Please note 6 hours cancellation notice is required for all bookings and
services otherwise 50% of the total treatment price will be charged. Credit
card details may be required in order to confirm a booking.

THE SPA OPENING HOURS ARE FROM 7:00-22:00, SPA OPENING
HOURS 9:00-21:00

The prices are in Euro and all payments will be made in Dinars by
calculating the official middle exchange rate RSD/EUR of The National Bank
of Serbia on the day of payment.

PRAVILNIK FITNES | SPA CENTRA

U cilju komfora, sigurnosti i opustanja svih nasih gostiju molimo Vas da se
pridrzavate sledecih pravila:

OPSTA PRAVILA

« U prostorijama spa centra strogo je zabranjeno pusenje.

« U prostorijama spa centra nije dozvoljeno koris¢enje mobilnih telefona.
Molimo Vas da iskljucite svoje mobilne telefone i ostavite ih u svom
ormaricu. Iskoristite vreme za opustanje i oslobadanje od svakodnevnog
stresa.

+ Molimo Vas da konverzacija u spa centru bude u skladu sa opustaju¢om
spa atmosferom.

- SadrZaje spa centra mogu koristiti osobe od 16 godina pa navise.

« Peskire za tusiranje cete naci na Spa recepciji, molimo Vas da ih ne
iznosite iz spa centra.

- Sve predmete od vrednosti ostavite u Vasem ormaricu. Spa centar ne
snosi odgovornost za gubitak ili oStecenje licnih stvari gostiju.

- Obavezno se istusirajte pre koris¢enja bazena i izmedu kori$¢enja saune
i parnog kupatila. Bade mantil i papuce su obavezne u svim prostorijama
spa centra.

« Korisc¢enje bazena, saune i parnog kupatila nije dozvoljeno bez kupaceg
kostima.

» Obavezno stavite peskir na deo za sedenje u sauni i parnom kupatilu.

+ Molimo Vas da ne ostavljate Sampone i ostalu kozmetiku u tu$ kabinama
i u svlacionicama.

« Brijanje je dozvoljeno u muskoj svlacionici. Molimo Vas da lavaboe za
sobom ostavite Ciste i da brijace ne bacate u kantu za smece.

« Brijanje je strogo zabranjeno u sauni i parnom kupatilu.

« Molimo Vas da u sauni ne dodajete ulja ili druge proizvode u kanticu sa
vodom bez dozvole nekog od zaposlenih.

» Molimo Vas da unosite dosta te¢nosti posle koris¢enja saune i parnog
kupatila.

» Molimo Vas da koriS¢ene peskire i bade mantile ubacite u korpe
predvidene za to.

+ Nije dozvoljeno unosenje hrane i pi¢a u spa centar. Moguce je posluziti se
osvezenjima u relax sobi i u hotelskom restoranu.

« Potrebno je da svi gosti popune i potpiSu zdravstveni upitnik i upitnik o
Zivotnim navikama pre ulaska u spa prostorije.

+ Ukoliko imate poklon-vaucer molimo Vas da isti ponesete sa sobom i
predate ga na spa recepciji prilikom dolaska.

+ Svi sadrzZaji zavise od raspoloZivosti.

DOLAZAK NA TRETMAN

Molimo Vas da dodete na vreme kako biste uZivali u nasim sadrZajima.
Potrudite se da budete spremni kada terapeut dode po vas u precizirano
vreme.

KASNJENJE NA TRETMAN CE REZULTIRATI SKRACENJEM TRAJANJA
TRETMANA ILI CE BITI PONUDEN DRUGI TRETMAN BEZ NADOKNADE.

+ Obavezno je noSenje kupaceg kostima ili donjeg ves$a u sobi za masazu

i tokom tretmana. Za pojedine tretmane cete od terapeuta dobiti ves za
jednokratnu upotrebu i odgovarajudi peskir koji ¢e  biti koriséen sve vreme
tretmana. Molimo Vas da tokom tretmana date do znanja svom terapeutu
da li Vam je udobno, previse toplo ili hladno ili da li Vam odgovara jacina
tretmana. Vas komfor je nas prioritet.

+ Ukoliko imate neku povredu, molimo Vas da to objasnite VaSem
terapeutu. Terapeut Vam moZe preporuciti odgovarajuéi tretman u cilju Vase
udobnosti i maksimalnog opustanja.

+ Na Vama je da odlucite da li Zelite razgovor tokom tretmana. Ako imate
bilo kakva pitanja ili Zelite da razgovarate sa terapeutom, slobodno ucinite
to. Terapeut ¢e se ponasati u skladu sa Vasim Zeljama

+ Nadamo se da cete uzivati u vremenum provedenom kod nas.

+ Vasi komantari su uvek dobrodosli.

SPA TURE
Spa ture se moraju zakazati i moraju biti van radnog vremena spa centra.

POLITIKA OTKAZIVANJA

Ukoliko Zelite da otkaZete tretman, molimo Vas da nas obavestite 6h pre
tretmana. U suprotnom ¢e 50% od cene tretmana biti naplaceno. Podaci o
kreditnoj kartici mogu biti traZeni u cilju potvrde rezervacije.

RADNO VREME THE SPA JE OD 7:00h-22:00h, SPA
OTVARANJE 9:00h-21:00h

Cene izraZene u eurima placaju se u dinarskoj vrednosti obracunate po
zvani¢nom srednjem kursu DINARA/EURA Narodne Banke Srbije na dan
uplate.











